CISCO CERTIFICATION PROGRAMS

CCVPe Voice Professional — Unified Call Manager

The following chart depicts the advised sequence for many of the courses. This chart can be used as a guide, however,
we strongly suggest you consult with us to assist in planning your training schedule.

CCENTe

ICND1
Interconnecting Cisco
Network Devices Part 1

(5 days test 640-822)

ICND2

Interconnecting Cisco
Network Devices Part 2
(5 days test 640-816)

QOS
Quality of Service
(5 days test 642-642)

CVOICE*
Cisco Voice over IP
(5 days test 642-436)

*Note: Cisco VolP Fundamentals (CVF)
eLearning is recommended.

TUC
Troubleshooting Cisco Unified
Communications Systems
(5 days test 642-426)

CIPT1 & CIPT2
Cisco IP Telephony Part 1 & Part 2
(5 days) & (5 days)
(test 642-444)

GWGK
Implementing Cisco Voice
Gateways and Gatekeepers

(5 days test 642-453)

Exam codes are subject to change without notice. Please confirm codes prior to booking exams with the respective vendor or testing centre.
CCDA, CCDP, CCIE, CCIP, CCNA, CCNP,Cisco, Cisco IOS, Cisco Systems, the Cisco Systems logo, and Networking Academy are registered
trademarks or trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain other countries.
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